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F24 – Partie 1


PIPETTE “Calibration”
Order Request Form
CONTACT DETAILS:
	Company:
	
	Contact:
	

	Department:
	
	Email:
	

	Address:
	
	Phone:
	

	
	
	Fax:
	

	Order number:
	
	Date:
	


CALIBRATION DETAILS:

SERVICE LEVEL
	Calibration only
	Service & Calibration
	Pre-calibration, Service & Calibration

	
	
	Pre-calibration
	Calibration

	
	5@1
	
	5@1
	
	5@1
	
	5@1

	
	5@2
	
	5@2
	
	5@2
	
	5@2

	
	5@3
	
	5@3
	
	5@3
	
	5@3

	
	10@1
	
	10@1
	
	10@1
	
	10@1

	
	10@1 BELAC
	
	10@1 BELAC
	
	10@1 BELAC
	
	10@1 BELAC

	
	10@2
	
	10@2
	
	10@2
	
	10@2

	
	10@2 BELAC
	
	10@2 BELAC
	
	10@2 BELAC
	
	10@2 BELAC

	
	10@3
	
	10@3
	
	10@3
	
	10@3

	
	10@3 BELAC
	
	10@3 BELAC
	
	10@3 BELAC
	
	10@3 BELAC


MULTICHANNELS: 
Standard calibration on 3 channels (first-mid-last)



Exception: BELAC calibrations (@ Calibration Lab) are always on all channels
Other: calibration on all channels 
CALIBRATION SPECIFICATIONS: Standard in accordance with ISO 8655

□ Other: user defined specifications 
□ Other: manufacturer defined specifications 
DUE DATE re-calibration frequency: Standard 12 months
AFTER REPAIR: Standard 5@2 calibration

 □ Other :  …..@....
REPAIR POLICY

· If the repair cost ≤100 €, the pipettes will be repaired without any quotes or pre-consent. If the repair-cost is higher than 100 € per pipette a quote will be sent by mail. 
· If the pipette is “out of service” we will send the pipette back and charge 25 €.
GENERAL POLICY
· Without decontamination report, the calibrations can’t be carried out. A decontamination fee of 8€ per pipette will be charged.

· Please load pipette batteries and enclose power adapters if electronic pipettes are sent.

· We advise to send your personal pipette tips as used in the laboratory.

· For calibration of a dispenser we use a 5ml tip.

PIPETTE DETAILS (Brand – volume – serial number) :
Name :  
Signature :
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